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Student Grievance Redressal Cell

The Student Grievance Redressal Cell (SGRC) aims to look into the complaints lodged by any
student and redress it as per requirement. The students can state their grievance regarding any
academic and non- academic matter within the campus through the online and grievance/
suggestion box. The institution aims at solving the grievances of the students within stipulated
time.

Objectives:

The Student Grievance Redressal Cell has been developed to settle the grievances of the students
and other stakeholders within a reasonable time period for further solidification the bond of the
students with the institution by providing them with all kind of facilities to a satisfaction level for
preservingaappropriate ambience of academic teaching and learning.

According to the UGC (Grievance Redressal) Regulations, composition of the Grievance
Redressal Committee

Sr.No Name Designation
1. Dr B V Sanker Ram Chairman
2. Dr B Nageshwara Rao Convenor
3. Dr J Malla Reddy Jt. Convenor
Scope:

The students may lodge grievance about any academic and non- academic matters related to -

« Timely issue of duplicate Mark-sheets, Transfer Certificates, Conduct Certificates or other
examination and scholarship related matters.

« to dues and payments for various items from the library, hostels and other financial matters.

« certain misgivings about conditions of sanitation, preparation of food, availability of transport,
victimization by teachers and any other offensive activity.

« Further cell has provide student to complain on matters like sexual harassment and ragging
within the institution.

Procedure for lodging complaint:

« The students can lodge their grievance through online mechanism in the link provided Online
Link for lodging grievance.

« The students may feel free to drop the writing (can be anonymous if required) in the grievance/
suggestion box which is installed at principal office.

« The Grievance Cell will act upon those cases which have been forwarded along with the
necessary documents.


https://forms.gle/X9gSFQSBHJ66NAeG6
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Mechanism of the GRC-

« Grievance redressal committee (GRC) shall consider only individual grievances of specific
nature of students.

« The GRC shall not consider any grievance of general applicability or of collective nature of
raised collectively by more than one student.

« Post receipt of the complaint/application the committee will decide on the merit of case
regarding scope of further discussion investigation and act promptly.

« The GRC may mediate between complainant and defendant against who the complaint has been
made, if required.

o GRC shall consider redressing of grievances within a reasonable time.

« The cell will give report to the authority about the cases attended to and seek guidance from the
higher authorities if required.
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STUDENT GRIEVANCES REPORT

GRC has observed and resolved various issues related to student through a mechanism, a brief report has
been prepared about the complaints are as follows;

Complaints :
SLNO NAME DEPARTMENT | Complaint date | Resolving date
1| Tanushree Aero 30-08-18 31-08-18
2 | T Haripasad IT 14-02-21 18-02-21
3 | Aravind Joshi ECE 16-12-20 16-02-20
4 | R Vaishnavi IT 24-07-19 27-07-19
5 | B Akshay Reddy IT 24-07-17 25-07-17
6 | CH Chaitanya IT 15-01-19 18-01-19
7 | BUpendra IT 27-09-18 01-10-18
8 | V Devendhar IT 27-07-18 30-07-18
9 | Spandana Aero 12-07-18 13-07-18
10 | Byreddi Sridevi ECE 18-09-18 20-09-18
11 | A Shiva Kumari ECE 23-12-16 24-12-16
12 | K Bharath ECE 16-09-17 17-09-17
13 | NJaswanth ECE 06-07-20 08-07-20
14 | C Tejaswini ECE 07-06-21 08-06-21
15 | B Nagaraju MECH 08-03-21 08-03-21
16 | B Shasidhar MECH 05-08-20 06-08-20
17 | B Gupta MECH 04-07-19 05-07-19
18 | V Vijay Bhaskar MECH 15-03-17 16-03-17
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'LETTER FROM COLLEGE TO PARENTS REGARDING STUDENT’S
SUSPENSION AND RECOMMENDATION FOR HEARING

Date: 26/07/2018

Dear Parent,

Sai Gopi Krishna (16E35A2101), Jyothsna Devi(16E35A2102), Zamankhan
(15E31A2120), Naresh (15E31A2149), Nidhi Singh (15E31A2114), Faiyz
(14R21A2150), Poorna chandar (15E31A2108)

You are being notified in writing that your son/daughter, name, has been suspended from
college for seven days. I am requesting a hearing with the Officer at the Student Services
office, to examine the possibility of extending this suspension. The reason for this
suspension is because of the following incident:

Student has violated the following sections of the Student Code of Conduct:

Level II1
003-100 INDENCENT BEHAVIOUR IN COLLEGE
003-1 16 INFRA STRUCTURE DAMAGING.

During the student’s suspension, he/she may not return to college or attend/participate in
any college related activities. s

You may request homework through student’s counselor. I will check with his/her
teachers concerning his/her end of semester exams and notify you if these can be

rescheduled.

If you have any questions, please call me at (9700509102).

Respectfully yours, .

MIST,
HOD, W OWWL%
A. Rangareddy



MAHAVEER INSTITUTE OF SCIENCE & TECHNOLOGY
( Approved by AICTE, Affiliated to INTU, Hyd)

Vyasapur, Bandlaguda, Post Keshavgiri, Hyderbad - 500 005.

DEPARTMENT OF AERONAUTICAL ENGINEERING

» Grievance: students are lagging with personality development skills

Response: students have CR'T program to improve their personality
development skill and goal setting skills.

» Grievance: Many of the students are away from their home, they are
facing health problems.

Response: college is providing health camp with regular health
check ups.

> Grievance: students facing problefn due to outside food.

Response: we are providing home made food in our canteen

f ;] , .
»  Grievance: problems due to pollution in the college

b
|

esponse: We have pleasant atmosphere with greenery around the

college to avoid pollution ' ,

) . 4
: ' > Grievance: teaching is lagging behind due to lack of technology.

RespOnsé: ‘we have projector halls for teaching students to attain
technical standards. and talks are going with management to have

l projecto/rs for every class.
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» Grievancet Gender and race problems in the ¢lngs room

lasses begins,
et with their ¢l
h problems i

students have
assmates very

Response ¢ Larly days when the ¢
n the further

introduction classes , so that they intert

conveniently and they never face suc

semesters.

‘Grievance: Falling short of attendance due to sports

Response : students who participate in the college tournaments and other
Cqmpetmons will be given additional sports attendance.

1

d |
> Grievance: Personality cdnﬂipts'.bye,t)yéen student and instructor.
Response : if students are unable to follow the teaching of a faculty
,ghange.qf faculty is ‘donejﬁdépend.ing_updn the faculty feedback, or students
who are unableé to follow particular faculty are added into the bridge course .
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> Grievance: Mental health of a. student .~ .

. e ! 4 el

" Response : students Wwho come from reinote areas and less standard of +2
~ education may lead students to mental stress seeing the high standards of
be given poun‘seling to reduce the stress of

the college;stich students will
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The Principal,

MIST,
Bandlaguda, Hyderabad.

Sub: Complaint letter

Sir,

l AN \\f_Q_ , Student of AU@ Dept. studying in the__l_b_iYear
| am writing this letter to complain about p?Sé\ Ccm N(UL)| ‘&‘CJ/\ LQ?‘*A

&\cv\r«mq&_ il \eede & &ﬁ\ low m\pleﬂ—'A
Clewey

I request you to please have a look at this matter and take necessary action accordingly.

Thanking You,
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e o |

Q/\e/
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o 5\ \\8\ SN
(_ ,\,,-"//Yp .
(‘ A t-‘ ‘,,é_}“',L P, -

.Dhineshk umar, M.E., Phd.

: i”ad of the De pamn nt
Department of Aeronautical E 19g.
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To
The Principal,

MIST,

Bandlaguda, Hyderabad.

Sub: Complain

Sir,
1 Hous Procad , Studentof _L T Dept. stu

| am writing this letter to complain about -g-OJn W ok wov

20\

| request you to please have a look at this matter and take necessary action accordingly-

Thanking You,

Yours Faithfully,

Name: "1 Hast Pracad

INSTITATE O Stievee & w%n?mu
HE, | 4yeh 500 008,




o Date: lLIlL/LOLO
The Principal,

MIST,

Bandlaguda, Hyderabad.

Sub: Complaint letter

» -Avavind Jashi gt
I, 11&3_]’7‘\0”06 , Student of ECE Dept. studying in the ;5 Year

| am writing this letter to complain about_Cmmu_u&ﬂ_ﬂﬂf__aP_ﬂﬂLd—&f—
’
me

| request you to please have a look at this matter and take necessary action accordingly.

Thanking You,
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Yours Faithfully,
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Thanking You,
Yours Faithfully,
o
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To
The Principal,

MIST,

Bandlaguda, Hyderabad.

Sir,
N :
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1 am writing this letter to complain about__ ~Tew0

tn clew yoorm 04

| request you to please have a look at this matter and take necessary action acco
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To

The Principal,

MIST,

Bandlaguda, Hyderabad.

Sir,

Suh: Complaint letter

Date: 24/7—/20"7 g

1, 3. /44_5634 E‘o%b studentof L [ Dept. studying in the __L/_’%,Yeaf

pleom T

| am writing this letter to complain about /ecauen/éo(/ =)
/

A/QAA I =7 ) "

| request you to please have a look at this matter and take necessary action accordingly.

Thanking You,

jOAwMM fo ornad plenente

pesotued oo 250 | 2015

Yours Faithfully, !

Name: /o 4/(447 /fw/ﬂé

KAl
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e 1, 3-500 005.
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Sub: Complaint letter

Sir,

I._&f_&nﬁ&ﬁjg_, Studentof _ 17 Dept. studying in the

| am writing this letter to complain about___Lutlye /% bt o wialh

__clet¢ sopm  viodoq

| request you to please have a look at this matter and take necessary action accordingly.

Thanking You,

Yours Faithfully,
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Sub: Complaint letter

S“n

|BUR‘3’IJJW

| am writing this letter to complain about

| benches  weve  bioken

| request you to please have a look at this matter and take necessary action accordingly.

Yours Faithfully,
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To
The Principal,

MIST,

Bandlaguda, Hyderabad.

Sub: Complaint letter

|._V_3_DEA[E_DA‘QQ.L__« Student of al if Dept. studying in the

| am writing this letter to complain about Q&? llP&d&l -)Ln f‘) eav)

_&J.aximmm

| request you to please have a look at this matter and take necessary action accordingly.

Thanking You,

Yours Faithfully,

Head of e -
A 'hfo: Plﬂn."
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o< Date: l},lo’l [7,0\&

The Principal,
MIST,
Bandlaguda, Hyderabad.

Sub: Complaint letter

Sir,
S PON‘» c\ anNQ, , Student of ({!@’\"0 Dept. studying in the E_Year
| am writing this letter to complain about _I—L;QQ -;(\Om (X ‘\ w o S\G‘A‘

e woom Ap 23s s rob (QQAH‘\QcJu F)qxei/

| request you to please have a look at this matter and take necessary action accordingly.

Thanking You,

Yours Faithfully,

Name:

R S

‘b»%
b‘egaq;(/x‘? 4

QOV\,&W\QW\ %ﬁé

V/(/

2

Dr.S.R.UI Yhineshkumar, M.E., Phd.

Head of the Department
Department of Aeronautical Engg
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DEPARTMENT OF MECHANICAL ENGINEERING

|
y 08-03-2021
l

Minutes of meeting

A complaint has been forwarded to department from the principal office on 8.03.2021. The issue is regarding the student
Named B.Nagaraju raised a complaint over the senior students for asking the his personal information.

Regarding the complaint HOD MECH has conducted the meeting and following discussion were made

1) All the 5 final year students involved in this issue were accepted that they asked personal information of Nagaraju

just to know where he is coming from because they also coming on same bus route.

2) And they assure that there is no intention for them to harass N

agaraju in any manner
3)

HOD enquired about the final year students behavior in the class room to the class teacher and Mr. sonachalam

class incharge told that those students behavior was good during class hours.

4) Therefore the HOD warned all the final year students and explained them regarding the ragging punishments and

advised them not to involve in such cases in future.

Members present: Mr.Santhosh kumar ,Mr.Nageshwar,Abhilash chary and V.Sai krishna

S

Mead of Depg/[)ﬁ'wm m

Mechanical Engg.
PRINCIPAL
MAHAVEER
HOD MECH INSTITUTE OF SCIENCE & TECHNOLOGY
Bandiaguda, Hyd-500 005.

Nagaraju — Third year student

Final year students

Class incharge
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To

The Principal,

MIST,

Bandlaguda, Hyderabad.

Sub: Complaint letter

Date: K\("'*\ a\(‘gg—‘

— e

\ —~ ~
B agoy Qf(_\ Student of _prye ) Dept. studying in the 1) —1) vear
e

\
| am wyriting this letter to complain about__ S~ N,'or S (L\\( 'ij

({)nv "OPY Sm¢\0

: ;ul“:.\. ™« J‘LL\_,;U\‘\‘ -'\ (\V\KA Ml ol.tp(u\t{ :

I request you to please have a look at this matter and take necessary action accordingly.

Thanking You,
D
A
e
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N\ 50 ) X
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MAHAVEE R
INSTITUTE OF SCIENCE & TECHNOLOGY
Bandlaguda, Hyd-500 005.




To

The Principal,

MIST,

Bandlaguda, Hyderabad.

Sub: Complaint letter

Sir,

x\ L\ ,0\'\( Student of Dept. studying in the TI‘;\‘JYear
1, R S AN A%r UENOJLQX.&)FEP studying

I am writing this letter to complain about__ C \ ONed ) KoomsS Loe o ﬂﬂ_&f
@?Qne A ad Ao

| request you to please have a look at this matter and take necessary action accordingly.

Thanking You,

Tocuo Ko benn dolten Q@

s Gl ahon Colle_d. Yours bty
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To
The Principal,
MIST, 3
Bandlaguda, Hyderabad.

Sir,

i B- Q‘M?ﬁo , Student of |

| am writing this letter to complain about o

Thanking You, g
e

o E
SEAV )(O/Q&\U/\ Yours Fait fu

s {VQQ( '
50\ ph

M TITUTE OF SCIENCE & TE
gandlaguda, Hyd-




To

The Principal,

MIST,

Bandlaguda, Hyderabad.

Date: \5\ 3\\

Sub: Complaint letter

Sir, V\J
LAV \/|J(Q)j @*\LM (C&}Student ofmwb‘?gl studying inthe __1J™%"" YA vear

| am writing this letter to complain about__| ,_Q 2 2 yean S}ule(\M YC:}\AU—}(A
l

W oﬂa& C.\QSS@,S

| request you to please have a look at this matter and take necessary action accordingly.

Thanking You,

PRINCIPAL. .
PMAHA
INEYTTUARE Y GG b & ﬁmuu
mmy@ i‘ﬂ.‘f, 005

A




Date: (;/7/2020

To

The Principal,

MIST,

Bandlaguda, Hyderabad.

Sub: Complaint letter

Sir, N IASH NANTH

+th
l, |6E 2)A04H £ , Student of ceceE Dept. studying in the _i___Year
e
| am writing this letter to complain about Some Senioys asK e"’l

_’foy ‘pe YSor\o,{) ,%l{mr rodion [:c;‘woww]o/c oju Lmo}vi—vw{}

| request you to please have a look at this matter and take necessary action accordingly.

Thanking You,

Yours Faithfully,

yhusonRT

&90 O"p ’ Name:
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To
The Principal,

Date: \6 loq ‘10|:f‘
MisT,
Bandlaguda, Hyderabad.

Sub: Complaint letter

Sir,

K. Brayadh
L UE21A oW ¢

vd
, Student of I C f Dept. studying in the i__vear

& ,.OQ
I am writing this letter to complain about (-l

92 tomtm Stoderds
_j_(CCiUQl:ﬁECg foy tutavial Jowsed

I request you to please have a look at this matter and take necessary action accordingly.

Thanking You,

Yours Faithfully,

K, @t —

Name:




To Date: Qalzolzo\é

The Principal,
MIST,

Bandiaguda, Myderabad.

Sub: Complaint letter

Sir, A-Shiva Kuumav i
N
L |4 EZ=2) f) 04 D6 i Sludent of ECE Dept. studying in the _2’__Y33'

| am writing this letter to complain about 3 e‘ 4 th YY S{U\J en éj Ye q_'* 3 'L"L'j

-%0*‘ u‘ba Comm«,m-g_a-{;w"vn /;‘a,&sq.

| request you to please have a look at this matter and take necessary action accordingly.

Thanking You,

Yours Faithfully,

A KT

Name:




To Date:lg/oqj‘?b\g

The Principal,
MIST,

Bandlaguda, Hyderabad.

Sub: Complaint letter

sir, By S{ec{f{ Y Ssyidev?
l, |G € Al 'P( 0 4{——' 0 studentof €ce Dept. studying in the _l[__Year

I am writing this letter to complain about ’RP,‘?LMG Q‘Pf CS ._Fo C( can ‘—H) 4
Wach S{00m¢

| request you to please have a look at this matter and take necessary action accordingly.

Thanking You,

Fud Ho maintenonce dept-
¢ Cenducted = me‘aﬁ"g with Yours Faithfully,
He tencened persen t S
pyoblam hes bean Resclved

by 200918

Name:




To

Date: 01 -0 6 -~A0Q1
The Principal,
MIST,
Bandlaguda, Hyderabad.

Sub: Complaint letter

A s T JOCLSu)'\)Tﬁ

|‘i-'7'E 3RO nogl, ,Student of _|= (= Dept. studying in the _I—Q_Year

Lo}
I am writing this letter to complain about ‘ S

-vao\' s(m\’{a'ﬂj Padﬁ Afs;msaﬂ Unites.

I request you to please have a look at this matter and take necessary action accordingly.

Thanking You,

Yours Faithfully,

c-ﬁmﬁﬁ/

Name:
4
p;\—
(A ® \
T ket
‘A\E& W e @
\ '
R o s \aq\pa




To Date:
The Principal,

MIST,
Bandlaguda, Hyderabad.

Sub: Complaint letter

Sir,

l, , Student of Dept. studying in the Year

| am writing this letter to complain about

| request you to please have a look at this matter and take necessary action accordingly.

Thanking You,

Yours Faithfully,

Name:
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