
 

Student Grievance Redressal Cell 

The Student Grievance Redressal Cell (SGRC) aims to look into the complaints lodged by any 

student and redress it as per requirement. The students can state their grievance regarding any 

academic and non- academic matter within the campus through the online and grievance/ 

suggestion box. The institution aims at solving the grievances of the students within stipulated 

time. 

 

Objectives: 

The Student Grievance Redressal Cell has been developed to settle the grievances of the students 

and other stakeholders within a reasonable time period for further solidification the bond of the 

students with the institution by providing them with all kind of facilities to a satisfaction level for 

preservingaappropriate ambience of academic teaching and learning. 
 

According to the UGC (Grievance Redressal) Regulations, composition of the Grievance 

Redressal Committee 

 

Sr.No Name Designation 

1. Dr B V Sanker Ram Chairman 

2. Dr B Nageshwara Rao Convenor 

3. Dr J Malla Reddy Jt. Convenor 

 

Scope: 
 

The students may lodge grievance about any academic and non- academic matters related to - 

 
 Timely issue of duplicate Mark-sheets, Transfer Certificates, Conduct Certificates or other 

examination and scholarship related matters. 

 to dues and payments for various items from the library, hostels and other financial matters. 

 certain misgivings about conditions of sanitation, preparation of food, availability of transport, 

victimization by teachers and any other offensive activity. 

 Further cell has provide student to complain on matters like sexual harassment and ragging 

within the institution. 

 

Procedure for lodging complaint: 
 

 The students can lodge their grievance through online mechanism in the link provided Online 

Link for lodging grievance. 

 The students may feel free to drop the writing (can be anonymous if required) in the grievance/ 
suggestion box which is installed at principal office. 

 The Grievance Cell will act upon those cases which have been forwarded along with the 

necessary documents. 

https://forms.gle/X9gSFQSBHJ66NAeG6


 

Mechanism of the GRC- 
 

 Grievance redressal committee (GRC) shall consider only individual grievances of specific 
nature of students. 

 The GRC shall not consider any grievance of general applicability or of collective nature of 
raised collectively by more than one student. 

 Post receipt of the complaint/application the committee will decide on the merit of case 
regarding scope of further discussion investigation and act promptly. 

 The GRC may mediate between complainant and defendant against who the complaint has been 
made, if required. 

 GRC shall consider redressing of grievances within a reasonable time. 

 The cell will give report to the authority about the cases attended to and seek guidance from the 

higher authorities if required. 
 

 

 

PRINCIPAL 



 
 
 

STUDENT GRIEVANCES REPORT 

GRC has observed and resolved various issues related to student through a mechanism, a brief report has 

been prepared about the complaints are as follows; 

 

 

 
Complaints : 

 

SL NO NAME DEPARTMENT Complaint date Resolving date 

1 Tanushree Aero 30-08-18 31-08-18 

2 T Haripasad IT 14-02-21 18-02-21 

3 Aravind Joshi ECE 16-12-20 16-02-20 

4 R Vaishnavi IT 24-07-19 27-07-19 

5 B Akshay Reddy IT 24-07-17 25-07-17 

6 CH Chaitanya IT 15-01-19 18-01-19 

7 B Upendra IT 27-09-18 01-10-18 

8 V Devendhar IT 27-07-18 30-07-18 

9 Spandana Aero 12-07-18 13-07-18 

10 Byreddi Sridevi ECE 18-09-18 20-09-18 

11 A Shiva Kumari ECE 23-12-16 24-12-16 

12 K Bharath ECE 16-09-17 17-09-17 

13 N Jaswanth ECE 06-07-20 08-07-20 

14 C Tejaswini ECE 07-06-21 08-06-21 

15 B Nagaraju MECH 08-03-21 08-03-21 

16 B Shasidhar MECH 05-08-20 06-08-20 

17 B Gupta MECH 04-07-19 05-07-19 

18 V Vijay Bhaskar MECH 15-03-17 16-03-17 
 

 

 

 

 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 

 
To 
The Principal, 
MIST, 

Bandlaguda, Hyderabad. 

 

Date: c | 7 [2020 

 

 
 

Sub: Complaint letter 
 
 

Sir, . H 

Student of Dept. studying in the Year 
 

I am writingthis about Some se 

e YSon 

 
 

cx,.n 

 
 

I request you to please have a look at this matter and take necessary action accordingly. 

 
 

Thanking You, 
 
 
 

 
Yours Faithfully, 

 
 
 
 

Name: 
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To 
The Principal, Date: 
MIST, 

Bandlaguda, Hyderabad. 

 
 

Sub: Complaint letter 

 
Sir, 

 
, Student of 

I am writing this letter to complainabout 

Dept. studying in the Year 

 
 
 
 
 

I request you to please have a look at this matter and take necessary action accordingly. 

 
Thanking You, 

 
 
 

 
Yours Faithfully, 

 
 
 
 

Name: 
 
 
 
 
 
 
 

 
Mism 

 

t?ce 



 

 

To Date: 23 

 

Hyderabad. 

 

 
 

Sub: Complaint letter 

 
 

Sir, 
 

,studentof 
 

I am writing this letter to complain about 3 

Dept. studying in the 

 
 
 
 

 

I request you to please have a look at this matter and take necessary action accordingly. 

 
 

Thanking You, 

 
 
 
 

Yours Faithfully, 

 
 
 

 
Name: 



t 

 

 

To Date: 

The Principal, 
MIST, 

Bandlaguda, Hyderabad. 
 
 
 

Sub: Complaint letter 
 

 
Sir,  

I, I G 0 , Studenof 
 

letter to complain about 

 

 
Dept. studying in the 

Ct QD 

 

 
Year 

 

e 
 

 

 

 

 
 

I request you to please have a look at this matter and take necessary action accordingly. 

 
 

Thanking You, 
 
 

f e-noac-Q , 

 
Yours Faithfully, 
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be-cn 
 

 
Name: 
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To Date0 -06-ao@l 
The Principal, 
MIST, 
Bandlaguda, Hyderabad. 

 
 
 

Sub: Complaint letter 

 

Sir, 
C. Tucrsu)h-fi 

 

 
I am writing this letter to complain about 

student of —E-CE—Dept. Studying in the    L} Year 

o 

 
 
 
 

 

I request you to please have a look at this matter and take necessary action accordingly. 

 

 
Thanking You, 

 
 
 
 

Yours Faithfully, 

c. 

 
Ob-V Name: 

 
 
 
 
 
 

 

ece 



To Date: 
The Principal, 
MIST, 
Bandlaguda, Hyderabad. 

 
 
 

Sub: Complaint letter 
 

 
Sir, 

 

I, , Student of Dept. studying in the Year 

 
I am writing this letter to complain about   

 

  . 
 
 

 
I request you to please have a look at this matter and take necessary action accordingly. 

 
 
 

Thanking You, 
 
 
 
 

Yours Faithfully, 
 
 
 
 

Name: 



 


